
Best Practices for Handling a Confirmed Case of COVID-19 INFORMATION FOR SCHOOLS, CHILD CARE, 
YOUTH PROGRAMS, AND CAMPS Updates Jan 2022 

Facility response to people who test positive for COVID-19  

It is recommended that schools, child care, youth programs, and camps designate a staff person 
responsible for responding to COVID-19 concerns and coordinating with local health authorities 
regarding positive COVID-19 cases. Ensure all families and staff know who this person is and how to 
contact them.  

Isolation  

Isolation is when a person who tests positive for COVID-19 or has symptoms of COVID-19 stays at home 
and away from those who are not infected or showing symptoms to prevent transmission of the virus 
that causes COVID-19. Children, students, and staff should not go to child care, school, or other activities 
during their isolation period.  

All people who have a positive viral test (molecular, antigen, or self-test for COVID-19 — regardless of 
vaccination status, or whether or not they have symptoms — should isolate for at least five full days 
(day zero is the first day of symptoms or for asymptomatic persons the date the person was tested). 
Isolation should never be shorter than five full days. People who are in isolation should wear a well-
fitting mask if they need to be around other people, even at home (unless they are under age 2 or 
unable to consistently wear a mask).  

People should stay home until all three of these things are true:  

• It has been at least five days (10 days if they are under 2 or unable to wear a mask) since they 
first felt sick or since the day they took the viral test that gave them a positive result. Day zero is 
the day symptoms started or the day they got tested.  

• They have had no fever (their temperature is 100.4 degrees Fahrenheit or lower) for at least 24 
hours, without using medicine that lowers fevers.  

• They feel better. Symptoms such as cough, shortness of breath, or other symptoms are better. 

 

If the person does not feel better at the end of five days, they should continue to stay home until they 
feel  better. If a person who was asymptomatic develops symptoms during their five-day isolation period 
at  home, they should restart their isolation period using the day symptoms started as day zero. After 
the isolation period at home ends, the person should continue to do the following until it has been 10 
days since the start of isolation. 

BEST PRACTICES FOR HANDLING A CONFIRMED CASE OF COVID-19  

• Wear a well-fitted mask, even at home.  
• Stay away from others who are at risk for getting very sick from COVID-19.  
• Avoid places or activities where they will need to take off their mask to take part in an activity 

and avoid eating near others. There should be a plan to adequately distance from others for 
times when a mask must be removed (e.g., when actively eating during lunch).  



• Avoid travel. If the person must travel after their isolation period at home ends, they should 
wear a well-fitting mask.  

People who are unable to wear a well-fitting mask, including children under age 2, people with 
certain disabilities, and others who cannot consistently wear a mask, should stay at home for a 
full 10-day isolation period. There may be other specific situations when the isolation period 
should be 10 days or longer, including for people with a weakened immune system or those who 
are severely ill. 

Reporting a positive case to MDH  

Per Minnesota Rule 4605.7070, any person in charge of any institution, school, child care facility, or 
camp must report cases of COVID-19 to MDH.  

Use the COVID-19 Case Report Form for K-12 Schools, Childcares, Youth Programming to report each 
child, youth, or staff member who receives a positive test result. This is a secure system to report 
information, such as names, addresses, and phone numbers.  

▪ Fill out the report as completely as possible. Please, however, submit the form 
even if you do not know all the information or if you are working with local 
public health, tribal health, or licensing.  

▪ At a minimum and when available, include the name, date of birth, and the 
phone number of the person who tested positive for COVID-19.  

Identifying close contacts  

Identification and quarantine of close contacts plays an important role in reducing the spread of COVID-
19. MDH recommendations for contact tracing in school, child care, youth programs, and camp settings 
are based on CDC: Considerations for Case Investigation and Contact Tracing in K-12 Schools and 
Institutions of Higher Education (IHEs).  

To identify close contacts, schools should gather and review the participant’s or staff member’s activity 
at the facility during the time they were infectious. This review should look back two days prior to the 
date symptoms started, or two days prior to the date of the positive test if there are no symptoms.  

Recommendations for quarantine of close contacts  

Schools, child care, and youth programs should determine which children, students, and staff should 
quarantine, to the greatest extent possible. Quarantine is used to prevent transmission of the virus by 
ensuring that people who have been in close contact with someone with COVID-19 stay apart from 
others. Quarantine is important because even before a person has tested positive for COVID-19 or has 
symptoms, they could spread the virus that causes COVID-19 to other people without knowing it.  

Recommendations for all close contacts with exposure to the virus  



• Wear a well-fitting mask for 10 days when around others, even at home. The 10 days start from 
the day after the person’s last close contact with someone with COVID-19. The actual day of 
close contact is counted as day zero.  

• Get tested at least five days after close contact. If the person tests positive, start counting again 
from day zero and follow isolation recommendations.  

• Watch for symptoms for 10 days after close contact. If symptoms develop, the person should 
stay home and away from others (isolate) and test immediately for COVID-19. Start counting 
again from day zero and follow isolation recommendations. This includes people who have 
tested positive for COVID- 19 in the past three months and those who are up to date with their 
COVID-19 vaccines.  

Who does not need to quarantine at home  

If you have had close contact with someone with COVID-19, you do not need to quarantine if:  

You are 5 years old or older and have completed ALL recommended doses of COVID-19 vaccine 
when eligible, including a booster or additional doses.  

Note: A parent, guardian, or other caregiver of a child who is a confirmed case typically represents 
minimal risk to a program, as long as the parent has not spent significant time within the setting (for 
example, only routine pickup and drop-off). If the parent was in the facility for an extended period of 
time while infectious (e.g., volunteering in a classroom), MDH or local public health may recommend 
contact tracing be performed to identify close contacts.  

You had COVID-19 in the past three months (you previously tested positive using a viral test, not an 
antibody/blood test).  

Who should quarantine at home  

If you have had close contact with someone with COVID-19, you should quarantine if:  

• You are not vaccinated.  
• You are not up to date on COVID-19 vaccinations.  

Length of quarantine  

Children, students, and staff who are asked to quarantine should not go to child care, school, or 
other activities during their quarantine period, unless they are participating in a sponsored 
“test-to-stay” program.  

The length of quarantine depends upon the person’s ability to wear a well-fitting mask. 
Children under age 2, people with certain disabilities, and others who cannot consistently wear 
a mask around others should not participate in a five-day quarantine period and should instead 
quarantine for 10 days.  

For all others, quarantine at home and away from other people for at least five full days (day 
zero through day five) after their last contact with a person who has COVID-19. The last date of 



exposure to a confirmed case is considered day zero of the quarantine period. The quarantine 
period should never be shorter than five days.  

o Wear a well-fitted mask, even at home.  
o Stay away from others who are at risk for getting very sick from COVID-19.  
o Avoid places or activities where they will need to take off their mask to take part in an 

activity and avoid eating near others. There should be a plan to adequately distance 
from others for times when a mask must be removed (e.g., when actively eating during 
lunch).  

o Avoid travel. If the person must travel, they should wear a well-fitting mask. 
o After the quarantine period ends, the person should continue to do the following until it 

has been 10 days from the day after their last close contact with someone with COVID-
19:  

Recommendations for COVID-19 exposure notification  

It is best practice for programs to develop a process to notify all identified close contacts of their 
exposure to a person with confirmed COVID-19. Programs should still make notifications even if 
they are not requiring quarantine and in situations where the K-12 indoor classroom exception 
has been applied (when both the confirmed and exposed students were wearing well-fitting 
masks). In these situations, notifications should include a brief explanation of why quarantine is 
not required for the person; for example, sharing that the K-12 indoor classroom exception was 
applied and explaining district policy for isolation and quarantine. Notifications should be made 
while maintaining confidentiality in accordance with applicable state and federal law.  

 


